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BIG DATA
EIXAT'QI'H

¢ Mepikoi apiOuot. ..
s Kd&Oe 000 pépeg onuovpyeitar 1060¢ OYK0OG 0£00UEVDV
060G onuovpynNdnke cuvoAikd Em¢ to 2003
s [Idvo ard to 95% tov cuVOAOL TV VITOPYOVTOV
OE00UEVMV TAYKOGUIME onuovpyndnke uéco ot
televtoia 4 ypovia
s Xg kaOe Aemto omootéAlovtal 204 k. emalls, yivovtou

1,8 k. likes oto Facebook, avepaivovv 200.000
potoypapicg oto Facebook kat amootéAdovtal 278.000

TweetS

26/5/2021 CRM
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* Mepikoi apOpoti... (cuovéyeia)

26/5/2021

Extehovvton 3,5 d1¢ avalntoeic kabnuepva otnv Google
570 véor dtktvakol Tomot Onuovpyovvtol € KABe Aentd

Ta onuepiva Kévtpa Amobnkevong Aedouévav (data centers)
KotoAoupBdvouv éxtaon ion pe avt 6.000 T000GEUPIKOV YNTEO®Y

O 0YKOG T®V 0EOOUEV®V TTOV UETOPEPOVTOL LEGEH OGVPLOTMDV
OKTV®V av&ENONKe Katd 81% amd 10 2012 w¢ to 2014, ptdvovroag Ta
1,5 exabytes tov unva.

H éxpnén tov Tvtepver tov [payudtov (Internet of Things) deiyvel
011 0 ap1OUOC TV cuvoedeuEVMY 610 Tvtepvetr cuokev®VY Ba. arwEndet
and 13 o1g onuepa og 50 o1 to 2020.

CRM 4
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OPIXMOX

¢ H Baoikn 10éa miocw amd Tov 6po «Big Data» eivor mtwg, pe avéavouevo
pLOUO, OTOOONTTOTE EVEPYELL LLOG QPN VEL TAEOV EVOL YNOLOKO
QTOTOTTM O, OTULOVPYDVTOS ETGL OEOOUEVO TTOV UTOPOVLLE VO,
OVOAVGOVLLE KO VO YPTGULOTO|GOVE

¢ «Ta Big Data givan dedouéva mov vepPaivouy Ty eneEepyaoTikn
OVVATOTNTO TVTTIKAOV CLGTNUATOV Bdcewv deoousvav. Ta ocdopéva
etvar vtepPoiucd ToALE, KivovvTon LITEPPOAKE YPTYOPO KOl OEV
LUTOPOVV VO TPOGAPLOGHOVV GTIC OOUEC TMV VTTOPYOVCDV
aPYITEKTOVIKOV Pdoemv ocdoouévav. I'a va mapaydel a&ia amd avtd to!
OE00UEVO TTPETEL VAL EMAEYEL EVOG EVAAAKTIKOS TPOTTOC EMECEPYOGTOG
touc.» (O’Reilly)

¢ «ITAnpogopraxol TOpol LeydAov OYKOL, DYNANG TaYVTNTOC KOl GE
TOAATAES LOPPES, TTOV OTTOLTOVV ATOOOTIKES KOl KOLVOTOUES LOPPES
eneepyaoiog Kot vwosTNPiLovy TN ANYN ATOPAGEMY KOl TOV
avTouaToToinon Tov dadtkacimvy (Gartner)

26/5/2021 CRM
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Big Data = Transactions + Interactions + Observations

BIG DATA
Sensors / RFID / Devices 5 User Generated Content
Wiobe e 4 ’ RN Social Interactions & Feeds
User Click Stream ,’
' Spatial & GPS Coordinates
Web logs WEB AJB testing
> External Demographics
Terabytes Offer histary /J Dynamic Pricing
i Affiliate Networks Business Data Feeds
CRM . :
Gigabytes l Segmentation Search Marketing HD Video, Audio, Images
Offer details Speech to Text
ERP Behavioral Targeting
Fichass debl Customer Touches i
Product/Service Logs
Megabytes Purchase record Support Contacts Dynamic Funnels
Payment record SMS/MMS

Increasing Data Variety and

Source: Contents of above graphic created in partnership with Teradata, Inc.

26/5/2021
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* Ta big data meprypapovion cuviOmg
YPNGLLOTOLOVTUC TOL S VS:

= Volume (Oykoc)

= Velocity (Tayvtnta)

s Variety (ITowihio)

s Veracity (Op0otnto/Axpifeia)
s Value (A&ia)

26/5/2021 CRM
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Terabytes to
Exabytes of existing
data to process

26/5/2021

Streaming data,
requiring milliseconds
to seconds to respond

Structured,
unstructured, text,
multimedia,...

CRM

Uncertainty due to Business models can
data inconsistency & be associated to the
incompleteness, data

ambiguities, latency,
deception, model
approximations

ted by a post of Michael Walker on 28 November 2012



BIG DATA
XPHXEIX

¢ [Tapaosiyuata ypronc:

s KaAOtepn katavOnon Kot «GToY0moinct» TEANTOV:
EMEKTOOT] TOPOOOGLOKMV GET OEOOUEVOV LLE OEOOUEVAL
and social media, browsers, avaivon KepEvVov

s BeAtiotomoinon emyeipnotoKk®y oOlotkocloV: T.y.
EUTOPIKA KOTAGTILOTO UTOPOVV VA, BEATIGTOTOINCOVY
TNV OO EIPIOT TOV amOOEUATOV TOVE ¥ PNOILOTOLDVTOC
LOVTEAQ TPOPAEYNC TOV TPOKVITTOLV OTTO OEOOUEVAL
social media, tdoeic avalntoemv cto Web, Tpdpieym

KOpov.

26/5/2021 CRM
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¢ [Tapaociyuata ypnonc (cuveyeln):

m Yyeio: my. xp1ion 0E00UEVOV TTOV ONULOVPYOVVTOL OO
«EEVTTVAY POAOYLO KO AAAEC POPETEC CLGKEVEC Yol TNV
avakdAlvyn cvoyeticemv Hetad Tpdmov Cong kot acleveimv

s Ac@dlelo: .y, ovaAvon dedouévav WED, Kiviitic ThAEpmVviog
KAT Y10l TOV EVTIOTIGUO TPOUOKPATIKOV ENOEGEMV

s Beltioon g Conc otig mOAEIC: T.y. PeATioTomoinomn ¢
001KTC KUKAOPOPLOG LLE T ¥PTOT 0EOOUEV®V KUKAOPOPTOG
Tpayuotikov xpdvov, social media kot TpoPAéyemv Kapov

26/5/2021 CRM 10
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AU "
Big Data Analytics Bl and Reporting Tools
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BIG DATA
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¢ Téooepa emimedn APYITEKTOVIKNC:

1.

2.

3.

26/5/2021

[Inyéc dedouévmv (data source layer)
AmoOnkevon oedouévmy (data storage layer)

EneEepyacio kot avaivon oedouévmy (data
processing/analysis layer)

[Tapovoiaon dedouévav (data output layer)

CRM 12
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AXITEKTONIKH
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Next-Generation Data Architecture

Unstructured
Data

Log files

)
Exhaust Data

—
AT
Sodial Media

|
——m—————————,

Sensors,

devices

DB data |

. Capture Big Data

' Process & Structure

Enterprise

Hadoop
Platform

CRM

Business CRM. ERP
Transactions Web, Mobile
& Interactlons Point of sale

Classic Data
Integration & ETL

\\A

Business Dashboards,
Intelligence Reports,

& Analytics Visualization, ...

&

" Distribute Results

.. Feedback & Retain



