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OAOKAHPQMENH AIAAIKAZIA KPATHZHZ

« ZATNON TNG KPATNONG aT1rd TOV TTEAATN.

* [poodiopioudg d100eCINOTNTAS ATTO TOV UTTAAANAO KPATACEWV.
 ZUM@WVIO ME TOV TTEAATN.

« Anuioupyia apxeiou Kpatnong (PAkeAog KpATNONG).
 EmBeBaiwon kpaTnong atrd Tov TeEAATN.

«  Kartaxwplion Tng KpATnong oto mAdvo Kpatoewyv Tou HYY.
‘Ekdoon avagopwyv KPATNOoNG.

EKAOZEIZ NPOMOMIOZ FRONT OFFICE MANAGEMENT



KATHIOPIEZ NMEAATQN TOY ZENOAOXEIOY

Mepovwpévol TTEAATEG

Tour Operators

Travel Agencies

Eptropikég - MoAugOVIKEG eTAIPIES
AgPOTTOPIKEG ETAIPIEG

Aéoxeg — ZUAAOYOI — ZwWHATEIA

2 XOAgia

ABANTIKOI OIAOI
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TYNOI AQMATIQN

Single Queen Bridal Suite
Twin Junior Suite Connecting rooms
Triple Suite Adjoining rooms
Quad Tower Suite Handicap room
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BAZIKOI OPOI ENOIKIAZHZ AOMATIQN

EAANVIKG

Movo dwpdartio

AwpdaTio pe TTPpWIVO

Awpario pe
nUidiIaTpoYn

AwPdATIo pE TTANPN
diarpoen

EKAOZEIZ NPOMOMIOZ

AyyAIKa

Room rate
RR

Room i Bed &
breakfast
RB r BB

Half board
HB

Full board
FB

MaAAIKa

Chambre n
Logement
L

Chambre et
petit-dejeuner
LPD

Demi-pension
DP

Pension
complete
PC

eppavika

Zimmer

Zimmer &
Fruehstueck
Z&F

Halbpension
HP

Vollpension
VP

FRONT OFFICE MANAGEMENT

[TaAikda

Solo stanza

Stanza con
piccola
colazione

Mezza
pensione

Pensione
completa



OPOI ZYMOQNIAZ

« Allinclusive

« Family Plan (Rates)

« Weekend Plan (Rates)

« Package Rates

« Day Use
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TYNOI KPATHZEQN

- EIMTYHMENEZ KPATHZEIZ

« MH EITYHMENEXZ KPATHZEIZ
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EMTYHMENEZ KPATHZEIZ

 Eiompagn mrpokatafoAng

* [MoTWTIKA KAPTQ

* MpomAnpwpn

« Kpdrtnon amrdé ToOupIoTIKO TTPAKTOPEIO
 ETaipiki KpATnOoN

« Kpartnoeig pe cupfoAaio (Allotment)
 KpaTtnoeig ye cupfoAaio (Commitment)
« Onrequest basis
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MH EITYHMENEX KPATHZEIX

« KPATHZEIZ ZE ANAMONH (Waiting List)

« KPATHZEIZ EMIZPAAQN MNMEAATQN
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NMHIEz KPATHZEQN

 AMECEG KPATAOEIG

 'EppECES KPATAOEIG

o KevrpIkd OUCTAHATO KPOATACEWYV
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AIA®OPA OEMATA

« KpaTnoeig YKPOUTT

 Overbooking

« Timesharing
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FRONT OFFICE MANAGEMENT




