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Fupwralikn epmelpla

* EkBeon «H Eupwrn kal n maykOoULOL KOWwViol TwV TANPodopLwV -
2UOTAOELC TtPOC To Eupwmaiko ZupfouUAlo»

* Eupwrnatioc Entitpontoc Martin Bangeman, 1994

* H ekBeon eival SLaBeoun edw:
http://publications.europa.eu/resource/cellar/dad60444-ae36-4c26-
ald6-1a748f8deaa6.0009.01/DOC 1



http://publications.europa.eu/resource/cellar/dad60444-ae36-4c26-a1d6-1a748f8deaa6.0009.01/DOC_1

DOTOOELC EGOPLOYWYV VLA TNV KOWWVLA TNC
Anpodoplag

TnAepyaoia,

€€ QMOOTACEWC ekTaidevon,

OLKTUO TTOVETILOTN LWV KOl EPEVVNTIKWY KEVTPWV,

TNAEUOTLKEC UTINPECLEC VLA TLC LLKPOUECOLEC ETILXELPNOELC,
Staxeiplon odkNC KukAodoploag,

gviaioc eAeyyoc evaepLac KukAodoplog,

SlkTua LYELOVOULLKAC TtEpBaA g,

NAEKTpoVLIKN uTtooAn tpoodopwy,

Sleupwraiko diktvo dnuoaoiag dloiknaong,

10 kot «Asewdopol mAnpodopwwvy (information highways) otnv moAn.

O NOUEWNRE




Epapuoyec mou oxetillovtal AUECO UE TNV
LOea TwV PNPLaKWV TTOAEWV




Eupwrailka epeuvnTka Epya pe BEpa TLC
PNPLOKEC TIOAELC

KUpLa poypappota:

* TeleCities (1993)

e European Digital Cities (1994 - 1996)

* InfoCities (TEN-Telecom project, 1996 - 1998),

* IntelCity Roadmap project (FP5 — 2002-2003) kot
* Intelligent Cities project (FP6 — 2004-2006).



e+« TELECITIES

eitias sannact

Te ‘ eC|t | es TeleCities Members

Full Members

Aalborg - Aarhus - Amaroussion - Amsterdam - Antwerpen — Barcelona - Bari -

Belfast - Berlin - Besancon - Bilbao - Birmingham - Bologna - Bonn - Bradford

- Bristol - Bremen - Camden London - Cardiff - Copenhagen - Den Haag -

Edinburgh - Eindhoven - Espoo - Frankfurt - Frederikshavn - Geneva - Genova -

° 7 7 A‘ . 1 [ A Gent - Géteborg - Grenoble - Grosseto - Hamburg - Hammersmith & Fulham -
A lKTU O 1 20 I'J'Eva wv E U pw ' l aLva ' l O va Hagen - Heraklion - Helsinki - Huelva - Jena - Kingston upon Hull - Knowsley

- Kolding - Kéln - Leeds - Leeuwarden - Leipzig - Lille - Link&ping - Linz -

Lisboa - Liverpool - Livorno - London Lewisham - Lyon - Maastricht - Madrid

I
OE 30 Xw qu - Manchester - Marseille - Metz - Milano - Modena - Montpellier - Minchen -

Miinster - Nantes - Napoli - Nastved - Newcastle - Nice - Nottingham -
Niirnberg - Olbia - Orebro - Palermo - Porto - Rho - Rome - Ronneby -

4 ' I
) I_I e A Rotterdam - Rovigo - Sevilla - Sheffield - Siena - Southampton - Strasbourg -
pow r] Gn Tr] q Xp n Gr] q va TEXVO Ovl'wv Stockholm - Sunderland - Tampere - Trands - Torino - Turku - Utrecht -
Valencia - Vantaa - Venezia — Vienna - Vilafranca del Penédes

T[Ar] po¢o p LKr’] q Kal’ ET[ LKO lvwv l'(bv (T I_I E) 5t Cities of Internet 2001 Ingrid Goetzl

* Xpnon TME amo to 6nuociLo topea
(nAektpovikn dtakuPBEpvnon) Aims of Cities T —

Governments

A Quality, scope and efficiency of
Governance, Learning and Doing
Business

* Ol katolkol avtiueTwrtilovtol oav MEAATEC Kol N NAEKTPOVIKN
A Quality of life, empowerment and

olakuBepvnon KaTa KUpLo Aoyo qnore}togvrav,ano Epappioyeg varticipatory opportunities for all
TWV TEYVOAOYLWV NAEKTPOVIKOU EUTTOpiou Ueoa ato dNUOoLo groups of society
10 /-l éa. A Economic competitiveness for

citizens and especially SME 's

5t Cities of Internet 2001 Ingrid Goetzl



European Digital Cities

* JUVEYXELA ToU Tipoypappatoc TeleCities

* JKOTIOC: EMLTAXUVON TNC EYKATAOTOONC UTINPECLWYV KAl EGOPLLOYWV
TNAELATIKAG OE TOTILKO ETIMESO HE UKPO KOOTOC, LLECA ATIO TN
dnuoupyia evoc avolytou SIktuou ocuvepyaoiac tTwv Eupwraikwy
[MoAewv.

e ApaoTnNPLOTNTEC OIKTUWONG HETAEL TTOAEWY, KWUOTIOAEWV KoLl
neEPLPEPELWV

* MpooBaon oe eva popoup yia tnv avtaAioyn mAnpodoplwyv Kal
TEXVOYVWOolog
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! Notizie

Telecities network for the regeneration of urban
areas

Launched as a Eurocities initiative, the Telecities network is a working group of cities
wishing to work together to develop the potential of telematics in the urban environment. It The priorities for Telecities are to:
is part of the specific programme on telematics for urban and rural areas, within the
Telematic...
- Support the development of telematics projects and strategies on a cohesive, trans-Furopean basis;

- Identify projects of common interest where European financial support would provide added value to

POLICY MAKING AND GUIDELINES

Launched as a Eurocities initiative, the Telecities network is a working group of cities wishing to work telematics applications;

together to develop the potential of telematics in the urban environment. Itis part of the specific - Develop an effective dialogue with relevant European institutions working in the field of new
programme on telematics for urban and rural areas, within the Telematics Applications programme of R . . ) R
the Fourth Framework Programme. information and communications technologies.

The Telecities network aims to promote and develop telematics applications which support the Telecities is setting up working groups around key themes of general interest identified by the cities
regeneration of urban areas through: . .
themselves, including:
- Economic development and strategies to tackle unemployment, including teleworking;
- Social development and improved quality of life; - Economic regeneration and te\eworking:
- New solutions to combat social exclusion; N . A " .
. Netwarking for SMEs, including information trading;

- Maximizing the resources available to cities in order to support regeneration projects.
. Training in telematics applications;

. Telematics for tourism and cultural applications;

. Emerging technologies, including low-cost info-structures;

. Enhancing the value of local innovations and know-how;

. Solutions to unemployment, including combating social exclusion;
. Links with Central and Eastern Europe;

- Public teleservices and quality of life:

. Services to elderly and disabled people;

. Administrative and public services;

. Health care;

. Education;

. Shopping;

. Security;

. Emerging technologies, including information-server networks;
. The fight against social exclusion.

The Telecities network comprises both Eurocities members and other cities. Eurcpean regional
organizations which are public sector authorities can become associate members. Telecities

Questo sito utilizza i cookie per migliorare I'esplorazione Rifiuto | cookie
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[Tapadeilypota Pndplokwyv TIOAEWV

 Amsterdam’s De Digitale Stad (DDS), 1994
* Ekel MpwTO - Xpnopomnotndnke o opog «Wnoiakn MoAn»

e JuvOUalE XOPAKTNPLOTLKA MLOC KOLVOTNTOC avOpWITWVY, EVOC
LOTOTOTIOU, KOl HLaC TTAATGOPHAC VIO ELKOVLKA ETILKOLVWVLA KOl
ouvepyaotia
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* Napasetyuara dndiaxoy nokswy
Amsterdam’s DDS

* OnLine mpooBaon o€ dSnUOTIKA €yypado Kol TOTILKEC MTANPOPOPLEC

* DDS: mpwtoc opyaviopoc otnv OAAavdia tov napeixe Swpeav
npocBaon oto dtadiktuo

* 2taBepn avénon twv noAttwv otnv DDS.

* Xprion tng aAAnyopiag tng oAng

11



Eikovikn MoAn tou EAotvkt

* Kowormpactia (Opyoviopoc TnAemikowwviwy tou EAcivki, Afpocg tou
EAcivke, ol peyaAutepec OAavOLKEC eTalpleg TANPODOPLKNG KoL
ETUKOLVWVLWY, TIOALTLOTLKA LOpUHATO KOl KAAALTEXVLIKEC OXOAECQ)

Enéktaon tou

guPLIWVLKOU
Slktuou.

3
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TpLodLaoTATO LOVTEAO TNC TTOANC

wl

\ _-uswnmm e
DIGITAL MEETING-POINT &5

INFOSEEK

Web Interface to
Infocities Services

PUBLIC SERVICES

—  [P4r=ffic
Menwsofficient [P . .
conredionfor 15P= Circutt s witched

ISP =g

Tradtiond way for
conmeding 15Ps

ISP z

Cial +p server

Helsinki Telephone new multimedia
network
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TpLodLaoTATO LOVTEAO TNC TTOANC

A view to the city
with a video -, a
phone -, and a
web-page link.

e | umme | eawa] s | s

RBuemen

crpalis-lueeribalines Rirkse i

-rryrralo s Hrkkasn

wdw file AP FCIVDATAS 3D mall. tockaymp_pn_puut_gz.vwrl Hctacapc =1 =
Eil=  Edit Yi=w Go LCemmunizator Help

Fuiit=zlln=ic slaclel _;r‘-.H Eln el TIE ]

| Docurment: D one

Telephone numbers attached to an
address in the virtual city model.

MNeploootepec mAnpodopiec StaBEoLpeg
edw:
http://www.linturi.fi/HelsinkiArena2000/
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Mapadeiyiata Yduaniv mokewy
Copenhagen Base (CB)

* Online Baon dedopévwy n omola mapeixe otouc Katoikouc tng Komeyxayng
NANPodOPNON OXETLKA LE TA TUAUOTA, TIC UTINPECLEC KAl TIC SpaAoTNPLOTNTEC Tou ARoU.

e =gKlvnoe to 1994.
* To 1996 n pocPacn €yve duvatn LEocw tou dLadiktuou.

 H Bdon 686ouevwv ¢ Komeyxayng ntav n o oAoKANpwHEVN Tou eidouc TtnC otnV
Aovia, mapgxovtac ntAnpodpopnon oTouc TOUELC:
* NEa, MOALTIONOC,
» ekmnaidevon,
* KOWWVLKA aopaAilon,
* KukAodopia,
* meplfaiiov,
* ayopa gpyaociag,
* ¢dopoloyia,
e dnuotoAoyLa, Ko
* AwakuBEépvnon KTA.

15



Mapabeiyuata pndraco réhewy
Digital Metropolis Antwerp (DMA)

* Mpwtn Yndrakn moAn nou avartuxOnke oto BEAyLo.
e —gkivnoe tn Asttoupyia tng to 1995.

* JUANNUN, dnuoupyla kot vAomtoinon AVCEWV TNAEMATIKAC VIO
ToAltec kot Snuooiouvc utaAAnAouc.

o JNUOVTIKEC aAAnyopiec onwc «yepupay (LUeTaéL TNC SLOIKNONC KAl TWV KATOIKWV) N

«OUVOLKIEC (quarters)».
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DoutoupLoTIKNA
TLOAN

Ennis Information Age Town

Anuwoupyia umtodopwv TIME
e otoxo tn dleukoAuvaon NG
POoPaoNG OTLC VEEC
TEXVOAOYLEC

Avafabuion twv utodopwv
Kall UTINPECLWV TOU SNUOCLoU
TOUEQ LE OTOXO TNV
NAEKTPOVLKN
SlakuBEpvnon

XpAon Tou LOTOTOToU
NG MOANC W¢ TO KUPLO
HEoo SLadoonc g
nAnpodoplac kat
ETILKOLVWVLOG 17



- Ennis Information Age
Town
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EDCi European Digital City Index 2016

EDC] European Digital City Index 2016 About Methodology Policies Cities Themes
L[] L[] [ ] ] City Ranking Customiser
 https://digitalcityindex.eu/method i
[ ] [ ) 15 Oxford 44 Dusseldorf °
16 Manchester 45 Stuttgart Business Environment
17 Brussels 46 Milan
18 Tallinn 47 Ljubljana Digital Infrastructure

19 Edinburgh 48 Lille

olo

20 Hamburg 49 Vilnius Entrepreneurial
Culture
21 Lyon 50 Sofia °
22 Aarhus 51 Krakow
Knowledge Spillovers
23 52 Bucharest L3k

Birmingham 53 Dresden

24 Lisbon 54 Rome W=SE
25 Frankfurt 55 Turin
26 Eindhoven 56 Athens UEES
I I I 27 Utrecht 57 Zagreb
* ISl LTEPO evd lad)EpOV Tl POUO laZEl el (hr
29 Malmo 59 Valletta
30 Uppsala 60 Nicosia

Non-Digital
Infrastructure

Kal N mepimtwon tng ABnvag : | ‘

Methodology

To download a detailed version of the methodology and our dataset - please visit:
https://digitalcityindex.eu/downloads

Background

The European Digital City Index (EDCi) contains composite indicators describing how well -

19
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ED Ci European Digital City Index 2016

Athens

Athens ranks near the bottom of our Index, with particularly low
scores for digital infrastructure, entrepreneurial culture and market
conditions. Despite being known as the startup hub of Greece, the
access to capital is currently extremely problematic: VC funding into
Greek startups has largely dried up due to the Greek debt-financing
crisis.

On the positive side, however, the financial crisis has prompted a
renewed effort by the Greek Government to promote
entrepreneurship. For instance, it has recently enacted new
legislation to speed up registration and other official processes
needed to establish a new business.

The Athenian capital hosts a few accelerators, such as Found.ation,
which is focused around fintech-maritime-logistics and travel
startups, IQbility, a SaaS/B2B focused programme, and Metavallon
that offers a more generic acceleration programme and connections
with the US market.

There are currently two organisations offering micro lending services
for startups and small businesses, the Action Finance Initiative and
The People’s Trust. Between 2013 and 2015, the European
Investment Fund (EIF), through the JEREMIE (Joint European
Resources for Micro to Medium Enterprises) initiative has allocated
approximately €50 million to four programmes, two early-stage seed
funds - Openfund and P.J Tech Catalyst Fund - and two later stage
funds - Odyssey Venture Pariners and Elikonos Jeremie Sicar. Their
investment period ended in September 2016. Two other venture
capital funds active in Greece, without EIFs involvement, are
VentureFriends & NBG Business Seeds, with €18 million in total under
management. However, raising money is still difficult, especially after
the end of the JEREMIE program.

For scale-up support, Endeavor Greece is developing a sizeable
portfolio of companies in Greece, with more than 20 companies
already on board.

About Methodology Policies Cities Themes

Athens
ranks 56th of 60
for
Startups

20



ED Ci European Digital City Index 2016

About Methodology Policies Cities Themes

P 1 1 1 111 I DOOD DNDENNEND @ 1O0D 1
60th 1st
show wariables +
Digital Infrastructure
ATHENS
56 / 60
v
Mmoo DRD DD RN NDRE DDD RDED KDED OID 1IN inm 1 11 1
60th 1st
hide wariables —
Internet download/upload speed @@
[ ]  oEm [ TTTT] ENEN EENEEEEEN N N NEEN NEEEN N ® ] | I | [ 1] ]
60th 1st
Cost of broadband e
1 = E EE N E &N L]
60th 1st
Mobile internet download/upload speed ()
fesunnnn mm w 1] N EEE  EN ] (1] [ TT]] ]
60th 1st
Availability of fibre internet o
rex 5m & EnEE [ 1] ] ] | B ] ] ] ]
60th 1st
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Wnoakn MNoAn tou Kioto

« 1998,
e oTA TTAQLLOLOL EPEVVNTLKOU MTPOYPAUUATOC

Agents in Digital City
Kyoto

I | v,
" ‘ :

22



Interaction

Agent supported social interaction
among residents and tounsts.

Interface

2D maps and 3D graphics
Realume ammation for interface agents.

Information
WWW, digital archives and realime
sensory data from the physical cities.

Socal Interaction among Users

The Internet , t Real City
WEB Sensor

Mhgital Archive

Real-time Data

The three-layer architecture
for Digital City Kyoto.

PPN

— — e S ———

(2) T

Digital City Kyoto: (a) Geolink (by Kaoru Hiramatsu) (b)
3D Kyoto (by Stefan Lisowski).

23



DIGITAL CITTY

oto

Top Page of Digital City Kyoto

Guolisk Kyoto
TEeoogn Ueg 0 aclive ap, yOU CON #0NrChy CRQusands OF wed
shes DOUT Xyot0. (Requinet a Leowser capibie of drweioade

20.0m

1o Somnioad

Ihe Kyoto SMnbun Nevsaoper - inteesel Newsin soanee)
Weanldy news, maeing and sveel labngs, spoets scheddes, ,md
recrahions! actontiney. Dlyr e V-elru', of suaroral Yarrre for hadky

Compesars.,

KxotoMunicpal 1ranspet ation Bureoy
Tmetibies and routes for 15010 bus and sUbway s

Aopie! R oy talkd & Tew muredes

Rakuchu #alugal kyoto

Sports informaton, Helong educaton infirmatien, tourem and
Culture, MsUWBONS, events, &1 avaladie thiougn & SeaCchadl
AAtse.

KyQlofun Gaide

Thes o 2 Guch 10 redtauracts, Dam, shogs, 392 events n Kydto

A

( —_ o _

1

i =

|

! I Digital City fyoto bspatchers (n Japraie)

Dwgit Oy Kyol0's 1eam of Dispatchers vil be pronding lve dyoto
POOt0 reports Lnng Ciget & Cameras.

Kyoto Dasigy Digital Archive

FHOWCHIIN 4 COTRClngn Of Kyotos Colnction of poltery and
WIRLEN! Gypd TObess, 3 woll 33 Graphe, 1oxbr e, a1gd produst
g,

ryoto Industrial Dasign 0 abiose

An artheve of Kyotos industriad hiltory: Yaditoey crafts and
AaMous Kyats e 2ens

YOU CIn ACtualy “wilk a10una” J0 warsdng of Snioe Steet, Njo
Castle, and ¢ther ppts of Cyote, 0 Hyao togaos a PLand 0

SonwTiiold of 10me 2408w Conpieanis

Take & uded group Cnyt 1our ef Kyoto's famaws topo Cadtle!
Feedy & anmateg h’hus‘, parrot, will load the may, | F IRATeES &

e W Sremidad o 4ovvw LR ware Correcrent |
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Napadelypata Pndrakwy noAewv

Singapore IT2000 Master Plan
Y Llykaroupn - Eupuec'EBvoc 2015

* EBVIKO ZupBouAlo NMAnpodoplknc TNS Zykamoupnc, KukKAopopnoe tov
Attpilto Tou 1992 pa €kBeon pe titho «A Vision of An Intelligent
Island: IT 2000 Report»

e Singapore IT2000 Master Plan
 Singapore One: One Network for Everyone



Napadelypata Pndrakwy noAewv

Intelligent Nation 2015 (iN2015)

e \ettoupyia pog vrtep-vPnAng taxvtntag, Stabeong oe OAoug,
e€umvnc Kat a€LoTLoTNC TNAETILKOLVWVLAKNC UTTOOOUNC.

e AVATTUEN MULOC TIAYKOOMIWE oVTaYWVLOTLKNC Blopnxaviog
NMANPODOPLKNC KAL ETILKOWVWVLWV.

* METAOXNUOATLOMOC TWV BACLIKWY TOMEWV TNC OLKOVOULAC, TNG
KUBEPVNONC KAl TNG KOWwWVLOC TwV MOAITWY pHecw Twv TME



Our Global Standings

‘QD

Business Environment

+ Singapore is the world’s easiest place to do business as

ranked by World Bank.

« Most open economy for international trade and

investment.
» Most competitive country in Asia.

People

« Best skilled in Asia Pacific.
* Most motivated workforce in Asia.

Living

—

+ Ranked by foreign talent as the best country in Asia to J

work, live and play.

A

internal

&

&
onal
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National Infocomm as a Strategic Enabler for

Innovation & National Building

We have gone through 30 years of Foundation Building
and Planning in Infocomm and developed 6 National  ,,,3 . 5006

2006 - 2015
Infocomm Plans '

S

2000 - 2003

1992 - 1999 ke
. it
1 981 - 1985 J 1 986 -1 991 A VISION OF AN AI '?,f."w"‘m 2 I Iy b vhoes eigat INNOVATION: INTEGRATION

INTERNATIONALISATION
INTELLIGENT ISLAND : y

........

.
.

Intelligent Nation

Connected
Singapore ... Creation

Infocomm 21

IT2000 ... Connectedness
= National IT ... Convergence
ona s
Computerisation Plan O 7o
... Communications
Computerisation
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IDA International

+ 100% owned subsidiary of IDA Singapore
(J l J[ | + Formed 2008 to meet the growing interests from foreign
Icla Internationa governments to replicate / learn from Singapore's ICT success
 Mission : to help public agencies deliver better socio-economic
outcomes enabled through public service infocomm

29



World's Easiest Place to do Business facilitated
by Blelle & Online Business Licensing Service

[ACRA M S Biz-File ACRA's e-filing system
- : _— _ 1 . (BizFile) was featured in
* Online business filing and the World Bank's
registration publication tiled
“Celebrating Reform
+ All legally prescribed business ﬁ;"‘;‘ﬂmﬁmﬁ“
& statutory company forms i
. im i July 2008 by the World
Multi-award winner Bank and USAID.

Bl L 8 By Snimgrusd! m

Online Business Licensing System (OBLS)
LiCEﬂCE? » Online single integrated license application
» 82 licenses across 18 govt agencies

« Significant savings in time and costs:

+ Multi-award winner iﬁa&

u, | v || -f:;""’“m'““‘m;’ﬂ 5
-} Award Laureate 2007
Is 'nrd-! SMART e s i ‘Government’
Ease of doing business : NO. 1
4th consecutive year {e IZ |
(World Bank Ranking among 183 economies) Strictly Confidential. INnternationa
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Government to Business : Government eProcurement

, GeBIZ
F - + Web-based one-stop eProcurement system for
GEB'Z Singapore government to conduct trade with
| suppliers

* Increased Transparency, Savings and Security

« World Trade Organization Government
Procurement Agreement compliant

Ministries & Agencies 120

End-users 10,000

Supplier Base 40,000

Annual Txn Volume US$20 Billion
N Annual Savings 5% to 20% “* e

g~

wv““’e |

© IDA International. CONFIDENTIAL  Strictly Confidential Iﬂj[EmaIZIOI’IaI
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Infrastructure : Totally Connected

Ultra high-speed, pervasive, intelligent and trusted

National Wireless Broadband

« More than 7,270 hotspots Wireless
» Over 940,000 subscribers @ SG
» Access to innovative services on the go

National Next Generation Broadband Network

+ |Pv6 next-gen fibre broadband access to every home, office and
school. Starting speed : 1 Gigabit per sec.

» Singapore Government’s investment : S$1 Billion

» Unique separation of network infrastructure ownership (NETCO)
and service operator (OPCO). Reference case

Maritime Network - WISEPORT

* Mobile WIMAX wireless broadband for all ships up to 15km of
Singapore’s southern coastline. > 3000 crafts. > 10,000 ships.

+ Offshore regulatory filings, electronic data exchanges and access to
internet-based port applications. No more costly Satellite comms.

* Increased Singapore competitiveness as one of world's top ports.

imw | n Brnajﬂonal

© IDA International. CONFIDENTIAL .4
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Sector Development : Transforming Education & Learning

.

Empowering Learners and Engaging Minds, through Infocomm

535,000 students in 358 schools
113,000 students in 3 universities, 5 polytechnics, Institute of Technical Education (ITE)

26,000 teachers in schools, 7,500 academic staff in PSEls
iLEARN

s " EE Interactive Textbooks :: Use of interactive
IEXPERIENCE l‘mﬁ | i- textbooks in curriculum
Learner Portfolio :: Learners’ profile and 4 4. -" AT Learning Digital Exchange :: Vibrant sharing

portfolio of leaming journay

Assessment :: Holistic assessment of
students starting with formative school-
based assessment

Collaboration in Learning :: Applications for
increased interaction

IACCESS
One to One Computing :: Personal
learning devices

Wireless Campus :: Schools 1o be
wireless

Learner On The Move :: Wireless@SG

Learning @ Home :: High-speed
broadband at home

@ IDA International. CONFIDENTIAL

of school-created digital learning
resources, and access 10 premium
learning content

15 or

IEXPERIENCE N
ofaraie

iIACCESS

O Nl
SIVE yrocoM!

mtema{lonal
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Sector Development : FUTURE SCHOOLS@Singapore

+ Immersive and engaging learning environment
for students using innovative leading-edge ICT

« Technology anchored on each school's
teaching and learning approach

. « S$80m over 4 years (2008-2012)
\‘ I - 6 pilot Schools identified so far
FUTURE —_ +  Example of Projects:
— State of the art 3D virtual learning environment
SCHOOLS g
@ Sl NG A PORE — Local and global collaboration on projects

— Personalised learning, interactive self-paced
content and real-time diagnostic assessment
— Educational games

“A strong education system is a source of national competitiveness”™

R
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Sector Development : Personalized Healthcare Delivery

Infocomm-enabled high quality clinical care,
service excellence, cost effectiveness, clinical research

ONE electronic ONE personal
medical record argll Mossitab : health record

Clinical

decision

support Home

system Clinical & monitoring
research system
databases
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Government: Tax Collection, Processing & Management %

@ IDA International. CONFIDENTIAL
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Government GCIO :Standard Operating Environment (SOEasy)

WHAT

1. Government-wide program to standardise,
consolidate and demand aggregate commoditised
desktop services

2. Standardize routine ICT processes, services &
operations
- standard desktop environment
- standard network environment
- standard messaging environment

3. “Desktop Service” utility model

WHY

1. Reduce complexity of IT infrastructure

2. Increase deployment agility and response to
opportunities and threats

3. Greater cost savings

HOW (process)

1. Agency needs versus Whole-Of-Government
requirements

2. Industry Consultation.

3. Baseline Exercise

4. Communicate. Communicate. Communicate.

©IDA International. CONFIDENTIAL Stictly Confidential mlernahona'
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Best place in Asia to work, live, play and learn

By 2003, 1,600 e-Services available in Singapore
as a result of e-Government efforts -

—— nies o
R v+ v+ T O, = sy

Health & hiage L FUP s

Emvaronmont & eCitizen )

PTG S

Your y 10 Heahn & E Resources T e Wees Pt Trorapurt Bevaily Comuniion Unmabes Sekefourvey oy
—— [— 14 3 b 008, s o i £ 55 8O0, e B s . B U PO
Family & Corrmuni Bt e ooy St 14 Beveg D e sy hange e SEEEETIEI) - s Sy Pavas B B v 7 o e L
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MaAatota - Multimedia Super Corridor
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